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NOI QUY TIEP CONG DAN TAI BHXH TiNH BINH PINH

I. CONG DAN DEN KHIEU NAIL TO CAO, KIEN NGHI, PHAN ANH TAI
BHXH TIiNH BINH PINH PHAI THU'C HIEN CAC NOI DUNG SAU:

1. Néu r6 ho tén, dia chi hodc xuat trinh gidy to tiy than, gidy gidi thiéu, gidy uy
quyén, thé luat su, thé trg giup vién phap ly, .. . (néu co); tuan thu Noi quy tiép
cong dan va huéng dan cia vién churc t1ep cong dan cua BHXH tinh Binh Dinh
trong viéc ding ky, thuc hién quyén khiéu nai, t6 céo, kién nghi, phan anh.

2. Gitt gin trat tu, gitt v¢ sinh chung; ton trong nguoi tlep cong dan; nghiém cAm
viéc kich dong, gay roi trét tu, xuyén tac, vu khéng, xic pham uy tin, danh dy ctua
co quan nha nudc, can by, cong chirc, vién chirc tiép cong dan, nguoi thi hanh
nhiém vu.

3. Khong dugc can thi¢p, du, nghe khiéu nai, t6 cdo cua nguoi khac; truong hop
nhi€u nguoi (tr 05 nguoi tro 1én) cung khi€u nai, td cdo, kién nghi, phan anh vé
mot ndi dung thi phai cir ngudi dai dién dé trinh bay.

4. Trinh bay trung thuc su viéc, cung cap thong tin, tai liéu lién quan dén noi dung
khi€u nai, t6 cédo, kién nghi, phan anh; ky té€n hodc diém chi xac nhan nhiing ndi
dung trinh bay da duoc nguoi tiép cong dan ghi chép lai.

5. Khong dugc mang cac vat dé chay, nd, chat doc hai, hung khi, stc vat vao noi
tiep cong dan.

6. Khong dugc ty y st dung phuong tién ghi &m, ghi hinh khi chua dugc su cho
phép cua nguoi chu tri tiep cong dan.

7. Khong dugc cang, treo khau hiéu, bang ron; dan cac loai giéy to khong duoc
phép theo quy dinh trong khu vuc tiép cong dan.

8. Pugc quyén khiéu nai, t6 cdo vé nhitng hanh vi vi pham phap luat, can tro, gay
phién ha, sach nhidu cta can bd, céng chire, vién chic tiép cong dan.

II. CAN BQ, CONG CHUC LAM NHIEM VU TIEP CONG DAN PHAI
THUC HIEN CAC NOI DUNG SAU:

1. Khi tiép cong dan, ngudi tiép cong dan phai dam bao trang phyc chinh té, deo
thé cong chire, vién chtrc hoac phu hi¢u theo quy dinh.

2. C6 thai d¢ dung muyc, ton trong cong déan, khong sach nhiéu, gy phién ha hoic
can trd d6i voi nguoi dén khiéu nai, to céo, kién nghi, phan anh.

3. Lang nghe, tiép nhan don khiéu nai, t6 céo, klen nghi, phan 4nh hodc ghi chép
day du, chinh x4c ndi dung ma nguoi khiéu nai, to cdo, phan anh, kién nghi trinh



bay; huong dan cong dan thuc hién quyen khiéu nai, t6 céo, kién nghi, phan anh
dén dung co quan hodc ngudi co thim quyén giai quyét.

4. Giai thich, huéng dan cho ngudi khiéu nai, t6 céo, phan anh, kién nghi chép
hanh chu truong, duong 161, chinh sach cia Pang va phap luat cia Nha nudc; cac
két luan, quyét dinh giai quyét da cé hi€u luc phap luat cua co quan c6 tham quyén.

5. Viéc tiép cong dan phai duoc tién hanh tai noi Tiép céng dan cua cia BHXH
tinh Binh Pinh. Thuc hién tiép cong dan cong khai, dan chi, kip thoi; tha tuc don
gian, thun tién; giit bi mat va bao dam an toan cho ngudi td céo theo quy dinh cia
phap luat; bao dam khach quan, binh dang, khong phan biét dbi xtr trong khi tiép
cong dan.

6. Ton trong, tao diéu kién thuén lgi cho cong dan thuc hi¢n viéc khiéu nai, td cdo,
kién nghi, phan anh theo quy dinh ctia phap luat.

III. NGUOI TIEP CONG DAN PUQC TU CHOI TIEP NGUOI PEN NOI
TIEP CONG DAN TRONG NHUNG TRUONG HOQP SAU:

1. Nguoi ué)ng ruou, bia; st dung chét kich thich bj cam, nguoi méc bénh tdm than
hodc bénh khac lam mat kha nang nhan thirc hoac kha nang di€u khiéu hanh vi ctia
minh.

2. Ngudi c6 hanh vi de doa, xtic pham co quan, td chuc, don vi, nguoi tiép cong
dan, nguoi thi hanh cong vy hoac ¢6 hanh vi khac vi pham ndi quy noi ti€p cong
dan.

3. Nguoi khiéu nai, td cao vé vu viéc da giai quyét dung chinh sach, phap luat,

dugc co quan nha nude co tham quyen kiém tra, ra soat, thong bao bang vin ban
va da duoc tiép, giai thich, huéng din nhung van c6 tinh khiéu nai, t6 céo kéo dai.

4. Nhirng truong hop khac theo quy dinh ctia phap luat./. NM/ |
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